[IpaBuiia nprMeHEeHUs PpEKOMEH1aTeIbHBIX TEXHOJIOTUI

AO «BI JonOkcnonentp», MHH 6161078288, KIIII 616101001, OI'PH 1166196089905, anpec mecta
Haxoxaenus: 344068, r. Pocros-na-Jlony, np. M. Haru6una, 31. 30, odpuc 104 (nanee — Oneparop), aBiseTcs
BIaaenblieM caiita https://www.horecadon.ru/ (manee — «CaitT»), Ha KOTOPOM ITPUMEHSIIOTCS
nH(pOPMAIMOHHbBIE TEXHOJIOTUH MPEIOCTABICHUS MHPOPMALIMU Ha OCHOBE cOOpa, CUCTEMAaTHU3alliy M aHAJIN3a
CBEJICHU, OTHOCSIIUXCS K IPEANOYTEHUSIM (PU3NUECKUX U IOPUANYECKUX JIUL, HHAUBU Y aIbHbBIX
npeanpuHUMaTenel, monb3oBateneii/mocerureneit cetu «Matepuer» (nanee — «Ilomp3oBarensy).

Hacrosmue IIpaBuna npuMeHeHus: peKOMEHaTeNbHbIX TeXHONOorui Oneparopom (nanee — «IIpaBunay)
COJIepKaT OIMCaHME MPOLIECCOB U METOA0B cOOpa, CUCTEMATU3AllUH, aHAJIN3a CBEJICHUH, OTHOCALINXCS K
npeanourenusm Ilonb3oBaTeneil, mpegocraBieHuss HHGOPMAIIUK Ha OCHOBE 3TUX CBEJICHUM, CTIOCOOOB
OCYILIECTBJICHHSI TAKUX ITPOLIECCOB U METOIOB, a TAKXKE OMMCAHUE BUJIOB CBEACHUMN, OTHOCSIIUXCA K
npeanourenusm Ilonb3oBaTeneil, KOTOpbIE HCMIOMB3YIOTCS I IPEAOCTaBICHHS HH(OPMAIIMK C TPUMEHEHUEM
PEKOMEHAATENbHBIX TEXHOJIOIUH, U HCTOYHUKOB NOJTYYEHHUS TAKUX CBEICHUI.

[IpaBuna ocHOBaHBI HA IPUHITUTIC HEJOMYIIICHUS TPUMEHEHUS PEKOMEHIaTEIbHBIX TEXHOJIOTUH, KOTOPHIS
HapyIaT WA MOTYT HapYyIIUTh MpaBa U 3aKOHHBIC HHTEpeckl [lomp30BaTernei, a TakKe He JOIMyCKAaroT
HpI/IMeHeHI/IG peKOMeH,Z[aTe.HBHBIX TGXHOJ’IOI‘I/II\/'I B X Hpe,Z[OCTaBJIeHI/IH HH(bOpMaL[I/II/I C HapymeHHeM
3akoHojarenbeTBa Poccniickoit denepanmm.

1. OO01Me noJI0KEHUS

1.1.  Ilox pekoMeHIaTeIbHBIMU TEXHOJOTUAMHU B [IpaBriiax moHMMAIOTCS MPOTPAMMHBIE KOMILJIEKCHI,
KOTOpBIE C TOMOIIbIO AITOPUTMUYECKHUX BBIUMCICHUN U MAIIMHHOTO O0y4Y€HUsI HA OCHOBAaHUU JAHHBIX O
[Tonb3oBarene WK XxapakTepUCTUKAX FIEMEHTOB B CUCTEME OCYLIECTBISIOT UHAUBUAYATU3UPOBAHHbIE
MpeAIOKEHUS TPOYKTOB U (vn) yeryr Oneparopa aiist koneunoro I[lonp3oBatens Caiira.

1.2.  IlpaBuna noctynHsl 115 o3HakomiieHus [lonabp3oBarenem B OTKpbeITOM Aoctyne Ha Caiite 1o aapecy:
https://rostovgostepriimniy.ru/peredacha-dannyh

1.3.  PexomeHnaTeNnbHbIE TEXHOJIOTUH MpUMeHstoTcs Ha CaiiTe mpu ycnoBUH HHOOPMHPOBAHUS
[Tonb3oBarens 06 UX MPUMEHEHUHU B OTHOIICHUH NpeUIoKeHni yciyr Oneparopa, IpuoOpeTeHrue KOTOPhIX
ocraetcs Ha ycmotpenue [lonp3oBatens. [lomp30BaTensb BipaBe 0TKa3aThCS OT IPHOOPETESHUS
PEKOMEHI0BAaHHBIX YCIYT CIIOCOO0OM, 3aBUCSIIUM OT BHJIa PEKOMEHIAIH, @ UMEHHO ITyTeM Ha)XxaTHsl Ha
«KPECTUK» HAPOTHB PEKOMEHIOBAHHOH YCIyTH B npoiecce opopmiieHus 3aka3a Ha Caiite, 11u60
MIPOUTHOPUPOBAB PEKOMEHIOBAaHHbBIE YCIYTH B CIHCKE YCIYT, MIpeAaraeMbIX i 0pOpMIICHHS 3aKa3a.

1.4. PexkoMmeHaaTeNnbHbIE TEXHOJIOTUN YUUTHIBAIOT Npeanourenus [lonb3oBaTens, CkiiaibIBaloOIUECs HA
ocHoOBe JerictBui [lonb3oBarens B mpolecce UCMOIb30BaHMs CalTOB, CEPBUCOB, YCIYT, TPOoAyKTOB Oneparopa
Ha Caiite.

1.5. CO6op, cuctemMaTu3anus U aHaiau3 cBelleHnit o [Toyb30BaTene mpou3BOaATCS B COOTBETCTBUH C
[TomuTukoi  KOH(UIEHINATBHOCTU Omneparopa, omyOJIMKOBaHHOM Ha Caiite mo anpecy:
https://www.horecadon.ru/

1.6. B cnmyuae Hecornacus ¢ Hactosmumu [IpaBunamu B 1iesiom, Kak v B 4yacTtu, [loiap30BaTens 10mKeH
BO3JIEpKAThCS OT UCHOJIB30BaHus cepBucoB Oneparopa, npeanaraembix Ha CaldTe ¢ UCIOJIb30BAHUEM
PEKOMEHIaTeIbHBIX TEXHOJIOTUH.

2. Cenenusi, oTHOCsIMECA K ipeanodyTeHusam llonb3oBaresns

2.1. JIns mpegocraBieHusi ”HPOpMAINK ¢ TPUMEHEHUEM PEKOMEHIATeNbHBIX TeXHONIOTHi Oneparop MOXeT
WCIIO0Ih30BaTh JJaHHBIE, COOpaHHBIC B pe3yibTaTe ¢hukcauu aciictBuil [lonp3zoBarens na Caiite u/uinu B
Mpoliecce UCIoab30BaHus cepBrucoB Oneparopa. K Takum JaHHBIM OTHOCSITCS: TOMCKOBBIE 3aIIPOCHI
[Tonp3oBarens Ha Caiite, ucropus 3akazoB Ilonb3oBarens, ocymecTisBinxcs Ha CailTe, a TakKe MepeUYeHb
yciyr, BeiOpaHHbIX [lonp3oBaTeneM B mporecce ohopMIIeHUS TEKYIIEro 3akas3a. /st HeKOTOphIX BUIOB
peKoMeHaauun UCIOJIb3YIOTCS JAHHbBIE 0 MPEANOYTEHUAX 0O0JIBIINHCTBA
[Tonb3oBareneit CaiitTa B 0000IIEHHOM 1 00€3TMYEHHOM BHUJIE.

3. CriocoObI petocTaBieHus: HHPOPMAILIUU ¢ TPUMEHEHUEM PEKOMEHATEIbHBIX TEXHOJIOTHA

3.1. HMudopmarus ¢ mpuMeHEHHEM PEKOMEHIATEIbHBIX TEXHOIOTUM MOXKET TIPEIOCTABISATHCS
[Tonp30Bartessim rpu ycnoBun uHGpopMmupoBanus [lonb3oBarteneiit 00 3TOM MyTeM MPOCTaBICHUS PAAOM C
naHHou uHpopManueit nometok: «Pexomenayem», «PekoMeHryeMble yCIyTri» U HHBIX aHaJIOTHYHbIX



MTOMETOK, SIBHBIM 00pa30M yKa3bIBAIOUIMX HA MPUMEHEHUE PEKOMEHAATEeIbHBIX TEXHOJIOTUN TPH
MPEIOCTaBICHUH NH(POPMAITUH:

3.1.1. Ha cTpaHuUIaX C ONMCAHUEM YCIYT U CEPBHUCOB B OTHOIIEHWN KOHKPETHBIX TapU(OB Ha OCHOBE
npennoureHuit 6onpmmHcTBa [lonp3oBateneii Caiirta;

3.1.2. Ha cTpaHMIIaX B MPOIECCE 3aKa3a KOHKPETHBIX YCIYT Ha JJIOOOM M3 ATanoB ohopMIICHHS 3aKa3za
Ilonp30BaTenemM;



